


     

 NORTHEASTERN CONFERENCE  

ADVENTIST COMMUNITY  
SERVICES DEPARTMENT 

 

 

   

 

 

 

 

 

 
PASTOR MARIO AUGUSTAVE 

  Director 

 

CHERYLL WILSON 

Administrative Assistant 

 

OFFICE LOCATION: 
115-50 Merrick Boulevard 

Jamaica, New York 11368 

Tel: 718-291-8006, ext. 2277 or 2278 

www.northeastern.org 

EMERGENCIES 
 

Police, Fire, Ambulance………………………. 911 

Con Edison …………………………. 800-752-6633 

Child Abuse ………………………... 800-342-3720 

Crime Victims Services …………… 212-577-7777 

              718-928-6950 

Domestic Violence ………………… 800-621-4673 

Elder Abuse ………………………… 212-442-3103 

Mental Health Hotline ……………... 800-543-3638 

National Grid ……………………….. 800-322-3223 

Poison Control ……………………… 212-340-4494 

Rape/Sexual Abuse ………………..  212-267-7273 

Stray/Sick Animals …………………………….. 311 

Suicide Crisis Hotline ……………… 212-673-3000 

Terrorism Hotline ………………… 888-NYC-SAFE 

COMPLAINTS 
 

Abandoned Cars………………………….………. 311 

Air/Noise/Water……………………….………….. 311 

Buses/Subways ……………………….. 718-330-1234 

Consumer Problems ………………………….….. 311 

Heat/Hot Water ……………………………………  311 

Potholes/Street Repairs ………………………….. 311 

NYPD Quality of Life ……………………………… 311 

Public Service Comm. .…..………………………. 311 

Rats/Pest Control …………………………………. 311 

Sanitation …………………………………………... 311 

Sidewalk Repair …………………………………... 311 

Street Lights ……………………………………….. 311 

Taxis/Limos ………………………………………... 311 

Telephone (Verizon) ……………..… (718) 621-9900 

 

TENANT SERVICES 
 

Brooklyn Housing &  

   Family Services ……………………..  718-435-7585 

Legal Services NYC-Brooklyn ………. 718-636-1155 

 

HOUSING  
 

Flatbush Development  

   Corporation …….……………………  718-859-3800 

Neighborhood Housing Services …… 718-469-4679 

Praft Area Community Council ……... 718-522-2613 

 
SENIOR SERVICES 

 

Access-A-Ride ………………………… 718-393-4999 

Dorchester Senior Center …………… 718-941-6700 

EPIC (NYC Prescription Plan) ………. 800-332-3742 

Hazel Brooks Neighborhood  

   Senior Center ……………………….. 347-435-3278 

Health Insurance Information ……….. 212-341-3978 

MetroCard Reduced Fare ………….... 718-330-1234 

Renaissance Adult Day Care …………866-367-8878 

Retired Senior Volunteer Program …. 212-614-5568 

Social Security and Medicare ………..800-772-1213 

St. Mark’s United Methodist  

      Church Senior Program ………….. 718-282-6304 

Young Israel of Midwood ……………..718-253-7800 

 

GOVERNMENT AGENCIES 
 

Attorney General ……………………..212-416-8000 

NYC EMERGENCY NUMBERS 

Board of Elections ………………… 212-886-3800 

Brooklyn Borough President ……..718-802-3700 

Buildings Department ……………..…………. 311 

City Council ……………………….. 212-788-7100 

Community Board 14 …………….. 718-596-5410 

Community Board 17 …………….. 718-643-3027 

District Attorney ………………….. 718-250-2001 

FBI ………………………………….. 212-384-1000 

Health Department …………………………… 311 

Housing Court …………………….. 212-374-1000 

IRS ………………………………………………. 311 

Insurance Department ………….. 800-342-37361 

City Clerk: Marriage Licenses/Department 

   Partner Registration ……………. 718-802-4107 

Mayor’s Action Center ………………………. 311 

NYS Division of Housing (DHCR).. 718-739-6400 

NYS Taxpayer Assistance………… 800-225-5829 

Parks ……………………………………………. 311 

Passport Into ………………………. 212-206-3500 

SCRIE ……………………………….. 212-442-1000 

Small Claims Court ……………….. 718-643-7914 

Social Security …………………….. 800-772-1213 

Social Services ……………………. 877-472-8411 
 

POLICE  
67 Precinct …………………………. 718-287-3211 

70 Precinct …………………………. 718-851-5511 
 

SERVICES  
AIDS Hotline ……………………….. 877-672-3647 

Alcoholics Anonymous …………... 718-339-4777 

ASPCA ……………………………… 212-876-7700 

Bide-A-Wee Homes ………………. 212-532-4455 

Cocaine Abuse ……………………. 800-262-2463 

Family Planning Information ……. 212-267-0900 

Parking ……………………………………….… 311 

Patients Rights Hotline …………… 212-316-9393 

Single Parent Resource Center …. 212-951-7030 

 

TRANSPORTATION  
Amtrak ……………………………... 800-872-7245 

Bus/Subway ……………………….. 718-330-1234 

LIRR …………………………………. 718-217-5477 

Metro North ………………………..  212-532-4900 

Transit Authority ………………….. 212-712-4500  

Port Authority Buses ……………… 212-564-8484 

 


